Pumps e Filters e Mixers
Fluid Handling Systems

‘Q E-mail: bphpumps@aol.com
o Website: www.bphpumps.com
Pump & Equipment, Inc.

Toll Free: 888-289-8787

Return Goods Authorization Application Form

RGA #

An RGA number will only be issued after the following data is provided and returned to BPH Pump &

Equipment (FAX 847-543-8391)

Please complete the following in its entirety. Make a copy for your records.

Company:

Contact Name:

Phone:

Fax:

Original P.O. number or BPH Invoice number:

Equipment Data

Complete Model Number:

Complete Serial Number:

Equipment Description/Parts List:

Application Data

Please provide the original proposal number if applicable, any additional information below, and a

brief sketch of your system layout

Proposal Number:

Fluid Handled*:

Temperature:

Viscosity:

Specific Gravity:

Inlet Pressure:

Discharge Pressure:

Solids Detail (Size, Shape, Hardness):

Duty Cycle:

Approx. Hours In Service:

Specific Reason For Return:

Expected Action (Circle One):

Warranty Evaluation / Repair Estimate / Restock

Restock Fee (If Applicable):

*A current Material Safety Data Sheet must accompany all returned fluid handling equipment (except

for water applications)

RGA Rules

1. Equipment must be reasonably clean and empty of all fluids or it will be returned freight collect.
2. Ship prepaid to the attention of the RGA number at the address below (collect shipments will be

refused).

3. Please keep all packing materials from entering the equipment.
4. Restock Charge is as specified by the manufacturer

4126 Orleans Street,

McHenry, IL 60050 PH (815) 578-0100 FX (815) 578-0400
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